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Abstract

Introduction. Tourism is part of the global security space and is the largest global industry with the highest levels of annual
growth. In recent years, the issue of security has begun to significantly impact the development of tourism. This requires an-
swers regarding the satisfaction of tourists from security, cultural, economic and sociological perspectives. Material and Meth-
ods. Our research problem is aimed at corporate security in health resorts (one of the conditions for establishing a health resort
is e.g. the surrounding environment, natural mineral water), which differs from the security present in hotels or other tourist
facilities. In order to achieve the purpose of this study, we developed a new theoretical model of corporate security in health
resort tourism where we applied both a qualitative and quantitative paradigm in this research. In the qualitative part of this
study, we collected data using the methods of document analysis and interviews and processed it in the software Atlas.ti. In the
quantitative part, we collected data using a survey questionnaire and analysed the results using the SPSS software Results. The
study will contribute an original theoretical model of corporate security in Slovenian health resort tourism to the treasure trove
of knowledge and it will be possible to theoretically verify it and apply it in health resorts. Conclusions. In this way, we opened
up the theoretical and practical dimensions of poorly researched field of security in Slovenian health resorts and, in doing so,
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contribute to the better understanding and improving of models of corporate security in health resort tourism.
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Introduction

Nowadays, tourism is part of the global security space and
is the largest global industry with the highest levels of annu-
al growth. According to the World Tourism Organization UN-
WTO [1], there were 1.4 billion tourist arrivals in 2019 (Index
2018/2017 =106). The connection between security and tourism
has been present since the very beginning of modern tourism
and the travel industry, which was established by Thomas Cook
[2]. In 2019, this very travel agency went into compulsory liqui-
dation.

We live in a revolutionary age of travel, transport and com-
munications as a consequence of the high level of connectivity
between them. By reducing the obstacles in travelling, tourism
can develop and lead to many economic and societal benefits.
The issue of its safety and security [3, 4, 5] also significantly af-
fects its development. Due to unrest and uncertainty (e.g. ter-
rorism), some countries are closing their borders and practising
protectionism that results in additional obstacles in travelling
[6]. In Europe, this is manifested in the closing of borders in cer-
tain countries (e.g. Hungary, Austria in 2018/19) due to refugees
and migrants, which impedes the development of sustainable
tourism in frontier tourist destinations.

Grizold and Bucar [7] have written about the security aspect
of the negative phenomena of globalisation processes (e.g. or-
ganised crime, terrorism, refugees, etc.), which requires answers
to the security, cultural, economic and sociological satisfaction
of tourists. This can all be achieved by establishing corporate
security. Due to the global significance and scope of sustaina-
ble tourism as an industry [8], the security issues and concerns
do not only affect individuals and their decisions to travel, but
also affect the economic and political stability of entire regions
or even the entire world [9]. When a security threat emerges in
a tourist destination or in its vicinity, this usually results in
a drop in tourist arrival numbers in the wider area affected as

well as in local areas. The tourist potential security could be
measured also in consequence of cooperation in the European
Union with “unifying” criteria within the strategic partnership.
Authors (such as Wilks and Page [10]) for the most part agree
that attacks on the US after 11 September 2001 changed our per-
ception of security in international sustainable tourism forever.

Security as a virtue is gaining in significance, which conse-
quently means that the future of the tourism industry is increas-
ingly dependent on the security factor [11]. The bottom line is
tourists choose safe destinations to travel to. Cavlek [12] claims
that tourists today have a wide range of options to choose from
regarding where to spend their holidays and where to travel to,
which makes it easy to simply replace a potentially dangerous
tourist destination with a similar or completely different safer
destination. Hre$¢ak [13] points out that in recent times, securi-
ty is becoming one of the key criteria used by tourists to decide
whether they will visit a country or not. Their perception of se-
curity in a particular tourist destination can be a consequence of
personal experiences or information obtained from a variety of
media [14, 15, 16, 17].

Material and Methods

This research problem is aimed at corporate security in
health resorts, which differs from the security present in hotels
or other tourist facilities. Corporate security in health resorts is
an area that has not yet been studied; therefore, this study is of
an exploratory nature and will allow us to gain valuable insight
in the case of Slovenia into the concept of corporate security, in-
terpretation and practices of guests, employees and managerial
staff in health resorts. The research problem was tied to three
areas — tourism, management and criminology. No such link
has yet been made in the literature. Researching the concept
of corporate security itself from the perspective of factors that
affect corporate security and how health resort guests perceive
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them, and gaining in-depth insight into the interpretation and
practices of those who are most knowledgeable about this issue
represented a substantial challenge and was the central focus
of study.

Purpose, objectives and research questions

The purpose of this study was to develop a new theoretical
model of corporate security in health resort tourism on the basis
of a review of contemporary Slovenian and foreign literature,
resources and empirical studies, which will be possible to verify
at a later point from the perspective of reducing risk in Slove-
nian tourism. As a result, managers in tourism will be able to
reduce the risk. We studied the processes that affected the effec-
tive management of risk in corporate security [18]. Accordingly,
we analysed the factors that affect decision-making about cor-
porate security in health resorts. The study will therefore fill an
empirical gap in the theoretical understanding of the concept
of corporate security in health resort tourism in Slovenia and
the interpretation of practices of study respondents. With the
help of the study findings, we created a theoretical model for
managing such risk in the field of corporate security in health
resort tourism.

The gained insight and knowledge about corporate security
in Slovenia health resort tourism will contribute to the devel-
opment of theoretical knowledge and, with this, to science, as
well as recommendations on how to provide suitable security in
Slovenian health resort tourism.

We set the following objectives:

1) To study, analyse, compare, review and critically assess the
contemporary Slovenian and foreign literature, as well as sourc-
es from the field of corporate security in health resort tourism.
To find and study the studies and articles from this field that are
aimed at health resort corporate security and analyse the docu-
ments that are publicly available.

2) To obtain an in-depth insight into the concept of corporate
security in health resorts, as is held by the study participants.
3) To determine the factors of corporate security in health resort
tourism. We studied:

a) The factors of corporate security that are perceived by
guests in health resorts,
b) The factors that, in the opinion of decision-makers, affect
the perception of corporate security in health resorts, and
¢) The gaps in the perceptions of impact. On the basis of
this we identified and studied the factors that affect deci-
sion-making in processes of managing corporate security in
health resort tourism and

d) How the study participants interpret the security culture

of organisations in the field of Slovenian health resorts.

4) To develop a new theoretical model of corporate security in
health resort tourism and evaluate it.

5) Based on the development of a new theoretical model of cor-
porate security in health resort tourism, to provide recommen-
dations for further research and practice.

The study was designed as a case study and was divided into
two parts, a qualitative and a quantitative part, and was aimed
at studying corporate security in health resorts in Slovenia. We
therefore assess that, using this case study, we can systematical-
ly analyse and present this case, as well as the individual groups
of stakeholders. Simons [19] presented the following definition
of a case study: “A case study is an in-depth exploration from
multiple perspectives of the complexity and uniqueness of
a particular project, policy, institution, programme or system in
a real-life context”.
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A case study should not be approached simply as a meth-
od in and of itself, but should instead act as a framework that
brings together a number of methods. Stake agrees, stating that
a case study is not a methodological choice, but rather a selec-
tion of what is to be studied. A case can be studied analytical-
ly, holistically, hermeneutically, culturally and using a variety
of methods [20]; however, in our case, we were concentrating
on studying corporate security in health resorts [21]. A specific
case can therefore be studied from different perspectives: both
qualitative and quantitative ones. On this basis, we can also rec-
ommend carrying out a case study for the area of studying cor-
porate security, as it is not possible to limit security to a specific
area, but needs to be studied as a whole - social security within
a wider social context.

The guiding principles of the study were the following
research questions:
Research question 1 [RQ1]: How, if existing, is corporate se-
curity in health resort tourism defined from the perspective of
security in existing publicly available documents, the literature
and modern studies in comparison with the definition of corpo-
rate security as provided by the study participants?
Research question 2 [RQ2]: What type of corporate security
model in Slovenia exists for the field of health resort tourism
and how was it interpreted by the study participants?
Research question 3 [RQ3]: What significance is attributed to
security in health resort tourism by the participants and how do
they interpret the practices through their actions?
Research question 4 [RQ4]: How do the study participants in-
terpret the security culture of organisations in Slovenian health
resorts?
Research question 5 [RQ5]: In the opinion of the participants,
what are the factors that impact the corporate security system in
Slovenian health resorts?

In order to achieve the purpose of this study: to develop
a new theoretical model of corporate security in health resort
tourism, we applied both a qualitative and quantitative para-
digm - triangulation.

Qualitative paradigm

In order to gain an in-depth extent of information, un-
derstanding and consideration of the individual stakeholders
linked with the actual circumstances that affect corporate secu-
rity, we used qualitative research based on [22] several scientific
paradigms: interpretative paradigm, constructivism, symbolic
interactionism and phenomenology. With the help of inter-
views, we thus sought to understand and interpret the views on
the studied problem from the perspective of each person inter-
viewed, which served as the research basis [23] of the interpre-
tative paradigm. Corporate security, as a scientific field that has
only recently begun to be studied, is also formed through beliefs
- by participants attributing significance to specific phenomena
and through interacting with society, which can also be studied
by using a constructivist approach. Constructivists [24] believed
in the existence of a reality that could be comprehended by at-
tributing significance to phenomena and other things. Commu-
nication that the people interviewed experienced in work pro-
cesses affected the way they attributed meaning to the things
they come into contact with in everyday business processes,
which Sadl [25] explains through symbolic interactionism in
away that a connected society as a whole can be understood and
explained through the result of the means of communication
between people. A supposedly harmless event in a health resort
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can be perceived by individuals in various ways as a consequence
of the difference between the truth and the way it appears. The
reason behind this is the different preconceptions held by an in-
dividual that perceives the situation through their own personal
intuition. This area is studied by the science of phenomena, also
known as phenomenology.

Data collection methods and sample

In the qualitative part of our study we used the following
methods: document analysis and interviews.

Document analysis is a non-interfering unreactive tech-
nique of collecting data, since we analyse existing documents
that exist independently of the research process and which
can be analysed by the researcher without disturbing the ma-
terial’s author. An interview is a technique used to collect data
through conversational communication; it is a conversation be-
tween two people, whereby one (the interviewer) asks questions
and the other (the interviewee) answers these questions [26].
To collect the necessary data, we used the method of collect-
ing primary data with the help of a semi-structured interview.
For the qualitative analysis of texts and the processing of the
collected data we used the Atlas.ti software and manual pro-
cessing (Microsoft Excel), the latter was used primarily due to
the smaller sample of interviewees studied. The population
comprised Slovenian tourism companies that cover the field
of natural health resorts. We chose Slovenian natural health
resorts (SNHR) that are members of the economic interest
association (EIA) which includes ten companies. We studied on
the basis of which factors managers of these tourism compa-
nies decide on measures to reduce specific risks regarding cor-
porate security in tourism. In these companies, we carried out
semi-structured interviews with the people who are responsible
for corporate security in tourism and are knowledgeable in this
area. We performed interviews with people who cooperate with
companies as external and internal associates. We personally
contacted the participants over the telephone and arranged for
the interviews. The external stakeholders we performed group
interviews with were: chief firefighters in the region where the
health resort was located and chiefs of police. Both cases repre-
sent purposive samples of the most knowledgeable informants.
The purposive sample of health resorts was selected on the basis
of business ties.

We analysed the obtained data using the following method:
the content analysis method. We performed a data analysis (con-
tent analysis method) using the appropriate software for qual-
itative research (Atlas.ti and manual processing in Microsoft
Excel), we clarified how the interviewees understand, perceive,
evaluate corporate security in tourism. The qualitative analysis
of collected data took place in several phases. The transcriptions
of interviews and responses to the open-ended questions were
made. We then divided the transcriptions to highlight impor-
tant information. We adhered to the standards and principles of
high-quality and ethical evaluation: e.g. voluntary participation
in the study, protection of participant identities [27]. The find-
ings obtained in this way were used to make a comparison with
the known facts in the literature and, on the basis of this, we
formed the final conclusions of the study and developed an im-
proved system of corporate security for tourism, which will be
theoretically presented to interested health resorts in Slovenia.

Quantitative paradigm in research

Considering the research area that also includes the guests’
perception of corporate security, we applied a quantitative

Repnik and Antosova: CORPORATE SECURITY IN TOURISM ...

research paradigm or explanatory paradigm in part of our study;,
i.e. a paradigm where the researcher wishes to show the order of
addressed phenomena that has its philosophical basis in posi-
tivism [28]. We therefore carried out a study among guests of
Slovenian natural health resorts using an anonymous survey
questionnaire in order to obtain an in-depth insight into the
concept of corporate security in health resorts, as is held by the
study participants. We studied the factors of corporate security
that are perceived by guests in health resorts, and we identified
gaps in the perceptions of impact. On the basis of this we iden-
tified and studied the factors that affect decision-making in the
processes of handling corporate security in health resort tour-
ism.

Data collection methods and sample

In the quantitative part of our study, we used the following
methods: a survey questionnaire with set questions where the
form of the responses was anticipated. We gathered survey data
using a survey questionnaire that comprised questions prepared
in advance, whereby the form of the responses is also anticipated
[29]. In our case, these are close-ended questions on the topic of
perception of guest security, with which we gained in-depth in-
sight into how guests perceive corporate security in tourism. We
carried out the survey by directly contacting the respondents.
The survey questionnaires were anonymous, which is important
when dealing with sensitive topics or when the respondent could
feel vulnerable when communicating specific information. We
used a Likert scale to rate the opinions regarding guest security.
We also performed an analysis of internal documents (e.g. secu-
rity standards, security records) in the health resorts that were
being studied with regard to corporate security and that were
willing to communicate such documents. The documents were
used as support in studying the processes of corporate security
in Slovenian tourism, since the purpose of the study was to ob-
tain information about the elements, processes and procedures
that ensure corporate security in Slovenian tourism.

We carried out the survey on Slovenian and foreign guests
staying at one of the studied health resorts (7 SNHR took part);
we surveyed 342 guests in total in the period from February
2018 to April 2018. The sample was an opportunity sample,
which means that it included the guests of the chosen health
resorts that were staying there at the time the study was carried
out. It was not possible to generalise the survey results.

We analysed the obtained data with the help of descriptive
statistics, factor analysis and regression analysis. We used the
SPSS software for data collected with the survey questionnaire.
To show the results of our studies, we also used different sta-
tistical indicators (descriptive statistics), such as the arithme-
tic mean, the Mann-Whitney test, frequency distributions of
response where the independent variables are shown. In addi-
tion, we used a T-test to verify certain findings. Factor analysis is
a model used to attempt to explain the interrelationships be-
tween a large number of variables with a smaller number of
factors that represent the total dimensions [30]. A study of the
connections between the variables with which we were attempt-
ing to identify a new set of variables (fewer that the measured
variables), which represented what is shared by the observed
variables [31]. In studying the complex phenomena, we must
often consider many interdependent variables. Using regres-
sion analysis, we can study the interdependence of two or more
common variables. With one dependent and one independent
variable we get basic regression. When multiple factors or vari-
ables affect the value of one dependent variable, we get multiple
regression. If a dependence exists between the observed varia-



Repnik and Antosova: CORPORATE SECURITY IN TOURISM ...

bles, it is possible to devise a regression equation. The reliability
of the calculated regression equation was determined using an
F-test, while the reliability of its (partial) regression coefficients
was determined using a T-test [32].

Results

The analysis was divided into three parts: the analysis of
quantitative data that included a factor analysis and survey of
the guests, as well as a qualitative data analysis.

Quantitative data analysis - factor analysis

We combined 100 opinions into the following 6 sections
that constituted the factors: the security section (SS) contains 10
opinions, the security in tourist destinations (STD) contained 5
opinions, the personal security (PS) contained 24 opinions, the
general hotel security contained 42 opinions, the hotel room
security (HRS) contained 8 opinions and the wellness security
(WS) contained 8 opinions. Three opinions were not classified
into any of the sections. The sections were made as factor anal-
ysis was not possible on the basis of 100 opinions since certain
opinions were negatively correlated to each other. With the sec-
tions, we carried out a factor analysis from which we then ob-
tained the combined dimensions of the factors. We performed
a Kaiser-Meyer-Olkin (KMO) Test and a Bartlett Test on each
individual section of opinions. The KMO value must be at least
0.50 to enable a factor analysis or main component analysis.

Quantitative data analysis - surveying guests

For the performance of further analysis and an interpreta-
tion of the survey questionnaire results, we carried out a dis-
tribution normality test using the Shapiro-Wilk and Kolmogo-
rov-Smirnov tests. Then, depending on the result, we selected
non-parametric statistical tests for further analysis. For the sec-
tion of questions about “Security in Health Resorts” and the
section about “Guest Habits”, we performed a questionnaire
reliability test using Cronbach’s alpha. The reliability value for
the first set is 0.878, which means good reliability, for the sec-
ond set 0.673, which means acceptable reliability. Using the
Mann-Whitney U test and the Kruskal-Wallis test we verified
the differences in opinions depending on the country of the re-
spondent (from Slovenia 283, Italy 21, Austria 7, Croatia 7, other
EU 12 and other countries 12) and their age (18-28, 29-39, 40-50,
51-61, 62 and more). The values (Kruskal-Wallis test — the coun-
try of the respondent) of p (level of importance) are below 0.05
and thus statistically significant in almost all statements except
for five of them, where the values of p are greater than 0.05 for
example at the statement: "Safety provided by the police and
the army at the location is important for the spa" (p = 0.451).
In all claims (Kruskal-Wallis test - the age of the respondent),
respondents have the highest average rank in the age group over
62 years (in the order of claims 190.75; 189.75; 188.04; 184.14
and 191.94), which means that the most 156 agree with the above
statements. The results are expected, because with aging we be-
come more careful and sensitive to areas or factors that affect
our security. Using the Mann-Whitney U test we verified the dif-
ferences in opinions depending on the respondents’ gender. For
all statements that are statistically significantly different accord-
ing to gender, women as respondents have, on average, a higher
grade point average, which means a higher degree of agreement,
but this does not apply to all questions in the questionnaire. Us-
ing the Kruskal-Wallis test we verified whether the differences
in opinions depended on the average length of stay (1-3 days,
4-6 days, 7-10 days, 11-14 days, 15 and more) and the number of
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visits to the health resort (first time, second time, third time,
fourth time and more). The values (the average length of stay)
of p are below 0.05 and thus statistically significant in the state-
ment "Safety provided by the police and the army on the site is
important for the health resort” (p = 0.041) and the statement
"It is important for the health resort to respect culture and safety
at the tourist destination" (p = 0.003). The values (the number
of visits to the health resort) of p (level of importance) are be-
low 0.05 and thus statistically significant in three statements:
"Institutional/organizational security is important for health
resorts” (p = 0.026), "Health safety and validity of tourist visas
of guests at a tourist destination are important for a health re-
sort” (p = 0.015) and "Cyber and information security in the spa
is important for guests" (p = 0.012).

Qualitative data analysis - interviews

We analysed the obtained data using the content analysis
method, as described by Easterby-Smith, Thorpe, and Lowe
[33], and used the Atlas.si software and also performed a man-
ual analysis.

We studied how interviewees understand, perceive and
evaluate corporate security in tourism. The qualitative analy-
sis of collected data took place in several phases. We first per-
formed a transcription of the interviews. We then divided the
transcriptions to highlight important information. The findings
obtained in this way were used to make a comparison with the
known facts in the literature and, on the basis of this, we formed
the final conclusions of the study and developed an improved
system of corporate security for tourism, which will be theoreti-
cally presented to health resorts in Slovenia. We also performed
an analysis of the internal documents (e.g. security standards,
security records) in the health resorts that were being stud-
ied with regard to corporate security and who were willing to
communicate such documents. We also performed a manual
data analysis by organising the collected semi-structured inter-
views in an Excel spreadsheet, then comparing and arranging
it by content into the following categories that we defined on
the basis of the questions in the semi-structured interview: the
importance of security, the importance of corporate security,
the importance of security in SNHR, threats to the security of
guests/employees in your health resort. We further divided each
category into subcategories. We defined the following subcate-
gories for the importance of security: security at home - SNHR
and elsewhere in the world, security trends in modern tourism,
interventions and the perception of security in SNHR. For the
category of importance of corporate security: corporate security
in practice, investing in corporate security, and involvement of
the police/firefighters. For the category of importance of securi-
ty in SNHR: the importance of security culture, security culture
in practice and the values of security culture. For the category of
threats to the security of guests/employees in your health resort:
threats to the security of guests/employees, the typical behav-
iour of guests/employees, and the different demands of guests
depending on their country. We added statements from inter-
viewees to each category.

On the basis of refining and combining the meaning of
words, we selected the words that defined the objectives of the
qualitative part of the study. Using the selected words, we al-
located parameters or codes to each individual part [34]. We
first imported three documents into the Atlas.ti program with
semi-structured interviews divided depending on the profes-
sional status of the interviewee: Security experts in a SNHR,
chiefs of firefighting associations and chiefs of police stations.
All the semi-structured interviews were categorised in all four
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content categories that had already been listed. We entered the
statements individually according to the professional status of
the interviewees.

Conclusions and discussion

The concept of security is unifiedly understood by the study
participants; however, security at home and around the world
is understood in different ways. The studied SNHR attempt
to ensure a “subjective dimension of security” by ensuring an
“objective dimension of security”, i.e. using security cameras,
observing the legislation governing fire safety, occupational
safety, handling data safely (e.g. the GDPR), and in doing so,
preserve the diversity that refers to, e.g. when we are friendly to
guests, we give them a sense of security, which creates a sense
of belonging and trust among employees, interactions between
employees, a concern for fellow human beings. The health
resorts included in our study possess an objective dimension of
security and a subjective dimension of security; however, the
way in which individuals perceive security differs. The main
reason behind this is the cognitive-terminological dilemma,
which is connected to the phenomenon of security. That se-
curity is a controversial concept was mentioned by W. B. Gal-
lie in 1962 and Patman in 1999 [35] after the cold war. These
researchers emphasised the contentiousness of this concept,
as decisions about what security really is are based on subjective
aspects and subjective dimensions of security due to, e.g. polit-
ical definitions, morals and ideals of an individual. In his Meta-
physics (book 4, Chapter 5, translated by Irwin and Fine [36]),
Aristotle warned on the incongruence of truth, the appearance
of truth and its perception. He highlighted the pointlessness
of the statement that only what we perceive is real, as sooner
or later something happens that we did not expect. Subjective
dimension of security is connected to the Aristotle’s point of
view. He was using not just a mind as his teacher Plato but also
feelings. In this sense, real security threats are not necessarily
also perceived security threats, likewise the real security status
of an individual, society, country does not necessarily match
its perceived security. One of the possible consequences of this
cognitive dilemma is that existing theoretical and empirical
studies indicate a lack of a unified understanding of the con-
cepts of security and threats to security. The concept of secu-
rity would not even exist without threats to security. Similarly,
it would not be possible to identify something as light or large
without understanding this in relation to dark and small. On
the other hand, Mroz defines security as the absence of harm-
ful threats, while Wolfers presents security in an objective sense
(the objective dimension of security) as a measurement of the
absence of threats obtained with values, which, in a subjective
sense (in a subjective dimension of security) means the absence
of a fear that these values will come under attack.

In view of the statements provided by various types of ex-
perts, no differences exist in the security threat to guests/em-
ployees. In view of the professional field, differences only exist in
the treatment of cases of security accidents. A different protocol
exists for chiefs of firefighting associations than for chiefs of po-
lice stations. We found there to be an absence of concrete state-
ments of the standards used in SNHR to manage security, such
as: ISO 28000:2007, adhering to the data protection standard
ISO 27000, the environmental security standard ISO 14000,
the occupational health and safety standard OHSAS 18001 and
the system for the management of food safety ISO 22000 [37,
38, 39, 40]; security and quality standards, the system for the
management of food safety and the HACCP. ISO standards are
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the basis for managing risk and are one of the important tools
used to successfully manage a company [41].

Using the survey questionnaire for guests of Slovenian nat-
ural health resorts, we achieved the goal that was to determine
the factors of corporate security as perceived by guests, both
Slovenian and foreign, of Slovenian natural health resorts, and
to identify the gaps or deviations in the perception of impact
among guests. On the basis of this we identified and studied
the factors that affected decision-making in the processes of
handling corporate security in health resort tourism. In our data
analysis, we calculated various tests such as the Shapiro-Wilk
and Kolmogorov-Smirnov. We also used non-parametric statis-
tical tests. For the section of questions about security in health
resorts and the section about guest habits, we performed a ques-
tionnaire reliability test using Cronbach’s alpha. We further
calculated certain statistical indicators such as the arithmetic
mean and standard deviation. In continuation, we highlighted
the most significant results of the survey questionnaire carried
out among guests in SNHR, which show that the majority of re-
spondents come from Slovenia and the fewest come from China
and Russia. In the HDR report [42], human security is divided
into two categories taking into account geographic location and
economic development. It depends on whom we ask, wheth-
er French (European) or Japanese (Asian) or American, since
a threat in France is perceived by a Japanese person as a threat
to the whole of Europe, while a Parisian perceives it only as
a threat to the part of Paris where the incident actually occurred.
The most important aspect perceived by respondents was that
they were not attacked by anyone and that they felt safe. The
least important was to have a weapon on them, first aid, and
having a police officer or firefighter as a friend. The results of the
survey questionnaire can be linked to a statement by Bajpai [43],
who asserted that this also referred to the protection of personal
safety and individual freedom in the face of direct (e.g. violence,
slavery) and indirect (e.g. shortages, underdevelopment, diseas-
es, leaders) threats. An important approach to human security
is also mentioned by other authors [44, 45, 46, 47, 48, 49], also
Maslow, who in his hierarchy of needs ranks human security in
the second place, immediately after physiological needs, and
important world organisations HDR [42].

In the study, the majority of respondentsamong the surveyed
guests of Slovenian natural health resorts were female, while the
minority were male. We also performed the Mann-Whitney test
as we wanted to verify whether the responses about security in
health resorts differ significantly depending on gender. In all re-
sponses that differ significantly by gender, female respondents
had a higher average range, meaning a greater degree of agree-
ment, which was already confirmed in the HDR report [42],
where it states that threats to personal security still occur that
refer to violence and abuse of women, and a lack of the impact
of violence and crime per person, primarily of more vulnerable
women and children. The respondents agreed the least on the
statement that security provided by the police and military at
the location itself was important, and agreed the most on the
statement that general personal security is important for health
resorts. This is asserted by Bajpai [43], military security is rel-
atively insignificant for corporate security in health resorts ex-
cept for when the approaches, tactics and strategies of military
security are incorporated into corporate security. Respondents
agreed the most that organisational security in wellness is im-
portant for health resorts. This refers to the importance of the
swimming pool as the largest facility for water that presents
avariety of hazards (e.g. slipping, falling) and, with this, a threat
to corporate security. In addition to the size of the swimming
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pool, its depth is also important, as is the use of suitable ma-
terials, the temperature of the water and air, water quality, and
instructions that must be followed when by the pool. Great
importance of changing rooms, showers, toilets, poolside bars,
massage rooms, rooms for other forms of therapy and medical
staff areas, which can be correlated to the highest level of re-
spondent agreement that the health resort must ensure health-
care security in wellness.

The results showed that respondents value hotel security
the most, while the placement of metal detectors (for weapons)
at hotel entries and in other common areas is of the least im-
portance. In spite of this, the hotel reception entrance as the
most important location of first contact with guests, which has
an important security function, which the fewest respondents
agree with. The OECD also discusses hotel security, stating that
hotel security is part of corporate security and arises from its
guiding principles that serve as the framework for corporate
management and must enable transparent and effective tourism
markets that are consistent with the principles of the rule of law.
The respondents most frequently expressed the opinion that
general security at tourist destinations is the most important for
a health resort guest, while the least important is security pro-
vided by the police and military at the location itself. Beirman
(as cited in Rittichainuwat and Chakraborty [50]) found that
the perception of security was an important factor in deciding
on the tourist destination. The future of the tourism industry
is increasingly dependent on the security factor. The bottom
line is tourists choose safe destinations to travel to. Whereby
their perception of security at a specific tourist destination de-
pends on personal experience and transferred experience, e.g. of
friends and in the media. The results of this study show that be-
ing informed and feeling good are of key importance to guests of
health resorts, while respondents also attributed importance to
the cybernetic and IT security of a health resort. Aspect particu-
larly in a globally connected world regarding IT, where informa-
tion can be transmitted from one side of the world to another in
real time. Information about the escalation of a security threat
can travel the world in real time, reaching the homes of poten-
tial tourists and deterring them from deciding to travel. Tourists
generally have a short memory regarding the situation of tourist
destination, as they will return there immediately after the di-
rect threat goes away.

This part of the discussion and interpretation of the results
of the survey questionnaire of guests at SNHR concludes with
the performed analyses of guest enquiries, in addition to the ho-
tel category, the security equipment of a hotel or health resort is
also important. Security is ranked very high on the pyramid of
values of a potential guest, which is why guests select a tourist
destination and catering facility through a prism of security.
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