
3~gce~o pemaacb m2a B wo~b E~QCQ~Q QcwapR =a2b &g@a am' 
~cr, cm9 Q~QQ~ 3 pa~~epo pemaacb @~CQ~Q w@p(w@ p3ae ~QCQ~Q 
@camp6 epee c~g22b @p2~2o peaQg pscag2g 2 m~w ca@ a~3a 
'QQ OQ%~ ~~QcQQQ~Q b8CaK2pfi '@Q@ ~@~$332k2 m@CWapB B@(~~QQ~Q 
aQe p~eoob g22b Q wob aQ9 @e6 @@Q cm9 cqa QQC@Q~ pem(~acb ~@b P 
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D b m a I ~ ~ @ d  UNESCO, IFLA D1& 61a~da6 # o ~ Z ) I ~  g d a m I @  @&I 

8gaq D D a  986, ~ I ~ I S Z X J ~ O  gad q ~ o t ~ ~ a  (ISO) ~ ~ Q O I ~ D C I  
m 6  c%&. 

~q1#6& s e c s  
1. gab D q a 1 d 3 m  0da6 obcn&m c n a  688 

(Following IS0  Standards) 
2. sa~g t s d & s B q a ,  q m l d 3  

(Common Communic,ation Format - CCF) 
3. q d ~ 6  o & D b a a o  (Transliteration) 
4. g d a m l g  @a 8 G l 8  sdD1  aqa] e a ~ q c n ~ & e @ q  Da,  986 

(Standard for Loan of Materials) 
5 .  ydaa~e  936 (Library Standards) 
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a~QmbaS (Users) 
1.1 g c ~ c ~ 8  q r 6  016m8d (Qualified borrowers) 
1.2 9 6 u d 6  63oaoPd B g i 3 ~  ~ 2 g ~ 0 ~ 6 ~  (Information on 

Policies and Regulations) 
1.3 0 ~ ~ 1 6 t p O ~  @dB) ( Information Services) 
1.4 o1Qm D1ba1 (User Records) 
1.5 Omq& u~&)I 9~8~x3 (Access to the collection) 

1.5.1 DDaaD a i 3 a  @8e1D (Service hours) 
1.5.2 gd8 D&%~6&o (Classification) 
1.5.3 tsa61 B ~ Q D  (Periodical Collection) 
1.5.4 DDaa 61dm (Open Stacks) 

u~uO@o (Circulation) 
2.1 @o)d 8Cp 8310 (Monograph Loan Periods) 
2.2 q ~ d  688 863 m€@@(Renewals and Reminders) 
2.3 Q3 @c& 931~ m ~ d q  (Fines ) 
2.4 e o ~ a d  @D@DO a i D a  ~ o ~ a d  ei3, (Replacements) 
2.5 t9ot90& t90~)&= (Circulation Statistics) 
2.6 dDao@o oc'b (Automated Systems) 
2.7 i3zm16 @m= e o ~ d  8 q 1 6 d a m  8a8i31a(Security 

Exits) 
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3. (Resources) 

@ c T ) ~ &  g & ~ d & o  (Acquisition Policy) 
D ~ Q  0oDbl3ae~w (Comprehensive Collection Development) 
D a a o d a  qge @=ID= 8 0 I d a d  (Exclusions by subject) 
@oJats a186 dDOtOo (Exclusions by format) 
~ D D  y @ D  ~ u m O &  (AV equipment) 
gdtom~ea QG ~ ~ 1 8 a o  (In House use) 
08~~)~3& e16dq (Resources paged for users) 
cs0Daa b m ~ d  (Closed collections) 
sold a@E), 688 (Book stores) 

8 O ~ d  (Personal Copies) 
abed&& gdam~ead @a& B O a  (Center for Research 
Libraries) 
@co,6~6~ ~E)316~0 (Exchange) 
a@& (Consortie or Systems) 

4. qdab gdcbm~e 86@ m1 am6zd~~ca (Inter Library Loan 
and Reprography) 

4.1 q&ab gdam~e 8013 u801@= q o ~ d  (Administrative 
Location of Inter library Loan) 

4.2 S8 O O C T ) ~  (Codes) 
4.3 @@g ~$388 tg3 (Delivery Systems) 
4.4 Dcsq8 (Costs) 
4.5 860d 683 8&3< &8 88 (Regulations Restricting 

Photocopying) 

5. b b b l e a ~  (Administration) : 

5.1 q8da& &eO18& : DID I o @ & a a  683) 
(Director's Reporting Officials ) 

5 -2 0801@=3a @ ~ o m  (Administrative Constraints ) 
5.3 qr&g8 683 (Ordering & acquisition) 
5.4 ~ D D  Q @ D  omgm8 (AV facilities) 
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1. O I Q C D B ~  (Users) : 
ydamleob &.ED 010mo) gdam~eo qe uDdm1 &Q 8 6  m1 gbud6 
Bg@q qq~d 688, (a100 qqc531.e~~). s a ) 6 q O 1  ed01 alo88, o10mQaJ 
B&iTq DdaO ai3, m1&8. gdats~eo Q)I~OI 688 U C ~ E ~ )  ~ D C B D  omgmb 
ea ?p. &m@ gdam~e ~ Q D  U~DOI.EDGI 683 (&a D ~ @ ~ o & Q  ~ Q D  
g&& ~ ~ D o I ~ P )  me g q w .  &&c mm0d omge08j qDei3JO m6 m a  
m16 D66m0m ~ 3 a d  qqm8aw 683 qDaa a6. ~qmOt i@ gets 00 
qa8 066lmOmo (DDC) &Dl& omgsDd qDei3J0 m6 m a  m@ aO@ 
D6@m6& g8o6. 8cs em1Dmm1 q lded  q6)a 9edm8 m cm8 Q a  
a3md csoeda D a e o d  em9 m&8d  000 - 999 qd01 Q 619Dd qeo. 
8@r0d 8am a& ml&3Bc amgo. 6 &m gdam~eo cs10a1 6880 bm 
a18mo10q 9a1 qm@&d a8 ea16qOl qDaaa1 m61 em1 080 omg 66. 
46 q8-aOD am61 b m q D d  q 63cs gqo. a1Bm18 i30d gd m16m 
odods&1d3m sa16q6~ q&a6ma Dde& am61 qgo. ~ i3~0Pd  am61 
b m q D d  gdam~eomO qaaDaa8 e8. 8 e 8 d 8  et3 Bode03 q8aOD 
DDaa 61& ~ 8 o d  (open access) gdam~ecs ~6 0o gqo. o~Oma18 
a omgeDd a8 ea16qOl ~Daaa1Do sDa  m 080 ab 0Daa 
61dm q&D16o qoao6. e8o s m ~ q  gdam~ecsm eds&odc s8. 

e o l d o d  td1m16 ?@S? @rm16 @cm e a ~ a  a~bmo~ em a@) mr&86 88a 
m ~ e o d  taomo 688 ~DCBDO. @@l@& 00 &Q CS& 2 d  i4tSJ) al& 
m~@omD 881 e8. 8e8d3  m og8 e o ~ d o d  m g81q m ~ d q  &a3 
6 8 8 ~  qDaa e6. e8&? @Zm16 ?@S qoasd e a d o d  c3qm1 CmmB &a3 
mOa, DD1 Dli3 aq@d 086aa, qoasd oo1dodDeb qame gqo. 
800 g d a m ~ e e d  ~ 8 0 d  @ad qr6 ~ 6 .  bg3d3 14 d qe slog 
m16 sqa, e a d a d  B@q 88 mfc06 @B oZD80q mbgq 683 qBaae8. 
86dq g@oJ&SG3d @=18~6j @D 6~9 6 ~ 3 l d  8 C3eC33 ~ Q B ~ ~ D C S  

gq @o131dm 66&o 683 qDaa e8. o16meod DdDOca~ea m16 
o~eB? & a a ~ t g e  eea o1Qm @a~oCoOo qD@oq m6 m a  gqo. 88 
qDd&~eB? oS  gcmeoqlemd gdam~eoD qoDo gq o8d qldmQ 
i3@ot@ 6 8 O O  gdam1eo10o6 m0 qDd010 . b&? gdam1e~18~~3 
$38 @@a@ o108O 686 qDaa ss. b e d  em~mg  e m ~ d  gdazmeed 
scs~aksd qd&~a,ma 08 m obo~emed  qm16oda8a1Do &U) 

gdam~@@d @~1m18dDoq &D@ DQ qla. ~ D c  gdam~e o)6mo& 
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~ 0 ~ ~ 1 ~ 6  g d a ~ ~ l @  @ CD)@@* CDS/ISIS 8 ~ m l o m o  (Computerized 
Documentation Service /Integrated Set of Information System) C ~ Q I Q C D & ~ ~  ~der>c~l@ 

g3a aQcomm ma, @m16 6363. B&t  IS0 2709 g86o m0a1 m6  
&@a. 8 ISI a~~to, ~ O Q  earn g d a t e  g a d &  ertao sod q160 
6s3. 8 &a18 LAN, WAN @a1d3m 689 o m g D  q ~ a .  =ad 
Dba81ase 000 g d a m ~ e ~ d  000 8 ~ m o m  a mOema, a8 
yc9coml~ dDoo@a coa @m36 q p .  21 Da, c s a  D6a~ed q98 DcSeDo 
mae8 e a 1 6 ~ 6 ~  qDcaaa) c5a m@83 m g d c a m ~ e  m 0 g q  m16adaD8B 
9Q 688 C S ~ ~ I  0 6 0 8 1 a ~ ~ 3  g d a m l e  ~ D ~ ~ @ C S G D Q & K ~  (Library Automation) 
cscm~ a,I@61 0 qz6  @ad a065 06. LIBSYS B ~ m ~ o m o  g d a m ~ e  m 3 g q  
dDoo@am0mo c9qm) @316Q0 m). aloaa DdDOqa~eBa g d a m l e  08d 
csl0col m 6 Q  @,@a. 

, - 

0Dc @old @ l ~ 2 6 3  C))@@& 8 ~ D a  c ~ Q  ~98 981~ qZ@ald -8, 
sold e s , d ~ D  qe qz6  sold q&QD gad 6683 q 8 a m  08 smI ta 
e@a@sd t ao  a 3 m d  sa1688 D,& s< sga@ sacs, @ , ~ ~ c I  q16da~c~ 
sdDod 6aa gqa. Bed s a l g p s m l d  sold scs16m6 a Dale @@a 
8~083 9 D  qza. almz6 @ @  q o ~ ~ s a d  B30a, s g 6 Q D  qtse q 1 6 d a ~ m  
& ~ 0 1 8 d  8 O 8  qaaauaa 88 B @ 8 d 8  g d a m l e o a  q , ~ n  093 BaDaa 
yaIa 6gOQB6 qIqe6d mQa @ c m d  (Turns style vicket gates) 688 B3,d  
MEP- 
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@ad (Resources) 
a@od a ~ o D d  d qzd@d e a ~ r d o d  ~3 gDa qaaa 81Qa qrqed 
ydam~@ DmqDQ. ydam~@ D g&@a@~o m6 mlS@@? Q@ 

y&od&od q ~ m 8 a , o  688 qDa~08.  &a6 e a ~ d  ad8@8? q ~ m 8 a c s  
gcQ g&od& @old qZ=a8 6888c q ~ m 8 a ~ 9  Qtp CJ&od&, 

c ~ ~ ~ d a d  ezi3s8d ag add&) S8a am ldad csaa qae8 Dl& m3gq 
688 qDaa Da, qa6 8 aqm~ mbod&8 &@O1B@od a d  608 m 
$10 a3 m3gq op88 8 ~ m e  gqo. Da8d8 g m OBGJS&I 
q o a o  a16 g ~ ~ & o ~ e d  qademaq 8 ~ O o  gqo. 

yc9tDm1@o10o& ydam~e DmqD DdQao 688 aq~31 &6qOZD8 m6gq 
688 qDaaeB. ~ c & o  @8&8 OsCGao q~oaa cs8a cs6tqmB (01e5m18 
886@6) Q& m6 mZS3 Q &  gdam)@o~Qo& 0 6  a8 ydmm~e~sd  
bmq0 063aa m6 mz&8 aqm @old a d  col gDa Qaa 81Da &daa 
a@ 3 @(&a/ O@C&o q a 0 8 ~ c o d @ m d  ea16D @a1 aZS86 gal aba133m 
D a @ o d  @&I mz886 @ml csagjD8 gm1am8d@md e e l  3@3 m2886 midi 
DQ qza. b86d t316BmD gL&ad 9&bm6 ERD mZ6Ba  qa6 B8 

D@& @ D a d  qaaDaa sa~ajesd 1 ~ D D  g w a  81Oa ( ~ 6 a 8 1 a s d  
CDROM qda aqaB DZPS) g&@~3mo m6 m a  ~3~6  DQ qZa.~Z& aid 
~ 6 3  8da8qD1&3 b C 3  81@103 $Q@O E31 qcI@ a1&6 601d0d (a@ 
DbQa,a 6)) a&d&&I @me66 @o~& @m@Oa) gfB@b)&Io m6 m a  gq 
qa6 gDa qaaa 81Oa ~am6&I 36dq @dCn qa880 mDgq csl@zdt30 
gtpa. ~ D D  ~ a a  81Oa gdam1@o6 @@I mz&8 &m a1Qmo13 q O a ~  
@8@103 qDaa @ c a ~ O q O ~  &D16t 816m@od c s a ~ O 6 6 9 o  m6 m a  
mZtaDaD1 @ad8 qaaa @cDIOQO~D@ e51o1 B 6 o a d  &a B 6 o a d  
@E3l @a1 ?'83 a,ta DQ qza. 

aDq  gdam~eo qgd o1Bmo13 qDaa 8& @ a 1 O q 6 ~  @@I c83 at& a9 
ba q~aaa,@d 068166 m61  to, omg@Dd ea1O3&. mZ6a1d  ~ 6 3  a8 
ydam~@o qe bsaa, a@odD@d a~Om qDaaa1 ay61 8 mZ6  a,B 
q ~ 8  qDaa 81Daod@md dDooealBa a d D o 3  a 8 Da, q a O  
bo Oa)@ eSQgmm06. baZO& OOO ~a16qq @dB1 &a8 

1. g D b a a  tsEfye51=# @dD1D (Current Awareness Services) 
2. DO&o O G Q O ~  o~DID (Selective Dissemination of Information) 
3. qda66@a (Internet) 
4. obD6taa @dB, ( Translation) 
5. g@@a @dB1 (Documentation services) 
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4. @Q)& p d a m ~ @  86@ @@a B D O ~ ~ C ~ I ~ ~ D ~  (Inter Library Loan and 
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cs3mO D@Om cs@ga@r, eaaoa  s m j  CD ROM qda oqa8 D D ~ t d  
813ao $Daa @ a ~ D a  qDd01q $p. &DZ& qDc9610mc qDaa  @m13@d 
QQI 860ad &a 88oad P a g ~ g d  @ m d P ~  mZ&3 aZ83 
g 3 1 W D d  D o  mzm. &DZ& s d D ~ D d  qesl3sBc a 8 m O  De8m g8 m ~ d q P d  
$G 6 3 8 3 8 ~  @3 qro. B o  O I O ~ ~ I  DB& Q G ~  gq a00 @mj g d t ~ ~ ) @ o  
DBd qO@r, @DD soj csmd m g  g d J o d 6 o d  q D a a  @B. 

5. obalgnx;, (~drninistration) 
obo1ea3o m 3 g q  gcStDm~@om qa13 Dzqmd qoao6. obo~eao g50@ 
8 g d a m ~ e  oca6o3 mi), DI@a.gg q z ~ )  8 8cs1 gdam1eo10udJ 
qzqa m16o 36daeo 3 61dm18 tsagqD& aa; csoo8o6d D a a  
mOZmD m D g q  m g  gq q a 6 ,  g d o m 1 e a 8 o t B  D B d  csbg6~ a<3dJ 
mg8a1mOWo 683 m g  gqo. 

&3b~Ln a m  s a d 3  $OM@ 

87m7deqm $ Q C ~ ~ S  / (Periodicals 
03dm @.isau?o8cs section) 
(Reference & Lending 
Sections and User 
Registration) 

ga$@m @G333 m3 
gOxq&x i  

q o a Q  
(Documentation & AV 

Section ) 

I I I 
grBga& qoaa m aaamer, a] 

gE]mO& a] 
@old azi$aB qoaac3 a6a&m o@t3 tsleg6 

Db&mO& q~aao 
(Acquisition Section & (Library automation & 

(Cataloguing & 
Binding Section) computerized Information 

Classification Sections) systems) 
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q DID @@?$3 Q&& m1badm8B I &Dr6t12 901 o m g e D d  ~d i31Dd  
p0883 @ D a .  a &  a,&D m 6 g q  mOal31b DD1 cs,@&mD m B g q  6588 q&d 

& d o ~ ~ o o d  I @do~od') tsioB83 @am. ~ g @ @  m160 adaeo 
gg@ 6 8 8 ,  q O d m m a  688 m @dam ~@@gomo (ya~q  2aa1 qqzm8b) 
q g d  @ ~ ~ ~ B Z X J  Q) ; ICMO~ 8 m e  gqo. 8 Q ~ I Q  oda~acr~ 
agn @ U ~ @ @ Q  qza. 8@8d8 a 8 1 o d  61c5m18o @E~)IQ~ Q 6 8 8 6 ~  0 ~ @ 6  
C Z ~ I D , O ~  qza. ~ D C  C J C J C D ~ ~ I ~ G X O ~ ~ S  ada (~o  tsaa oaad 
a d & ~ B q a a d  ood01 ma, gqo. 8 Q d  ts8a gm@ m81am m e  gqo. agd  
aad68d Da, q1m16o6 q~oaaed o~ga,o 8g m e  gqo. sdBm&kd' ts8a g m q  
086 D s d m  o169m 31Qm) pq1aG3 688, 003 0sd&10a D& tsi3md yq~a,b 
6588 q~to  m e  m z 6  $a6 0sdm m a g q  cszegb 68sR d Bgaqo m16o 
8daeo q ~ o d  m e  gq q a 6 ,  8gdad q ~ m d  08ts1 az@8c 8g m e  gqo. 8 
863d 88 m 6 g q  mdbm m 6  mr&86 m Z 6 D ~  qza. m16o 8dEle~ 
@Sd8 a1OmE3d t s8~  mB1 a m  6 5  I m188eBq (voice and body language) 
a z a a  gqq cpm10o6 o3a m,eooaq 8~ m e  gqo. BOB o&aa @o81qo 
( a d & @ S q a o )  tsoo806d 8&&. 
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~ 6 a 8 1 a o d  a 81Dao  a q m ~  &p g g D a  81Da 8823 ~ 6 6 1 e s a  q ~ a .  
cs0636m c s 8 1 d o d  Q@ o8d 6 o D 1  ~ D s i 3 J 0  t ~ O ~ ~ ) & a 0 1 6  at91 ~ 8 d  
gd8&23 qDei3J0 m 6  az&86 8 o O  I sag8 qra. &&a18 D b a 8 1 m  
8 d D b q e  g d a m ~ e  g D a ~ a a  o m ~ m a  (~i31e86 q D a a  8 o O O  s s m  qza. 4 
eomIe8 8 d D 8 g g  g d a m ~ e  csqm~ qda661e o m g m @ c  I qZ&d o10m 
q D a a a ~ D o d  I gd8&23 ea1c8 csqmo.  obamm o q m B  DZ& 
gDa<@a 813ao23 o q m ~  a18mo1 DZS O Z 8 m d D c s d  cdD.gg ~ 8 o  m i 6 0 .  B e 8 d  
q23abd1e a m g m 8  @@1c8 &cs~ geedegIa . . as61 (e-journal) gee&gJ&cr, 
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gold (e-books) t s ~ ~ ~ l  8 1 6 m m 6  g @ 8 @ ~  (on line access) oag 8 q p .  &eEed8 
&a @alOrpOz 8 1 3 ~ ~  s D q s D d  D ~ Q G D O ~  g ~ &  D@,& aZ8 s m ~ a t s d  
Dba81aed e-books tsa e-journal mz&8 tsqa~d, 883 8apada q ~ e  eda 
otp8 (Databases) mZ&8 U ~ C D I ~  s D . e d 6 6 8  86 oma6. 
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