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Abstract 

The review of information-seeking behaviour in the prevention and management of sexually transmitted 

diseases (STDs) has highlighted key themes that significantly impact public health strategies. The 

review has explored various information sources, such as healthcare providers, online platforms, and 

educational materials, to shape effective STD prevention practices. Understanding how information-

seeking influences behavioural changes, like promoting safer sex practices and timely testing, is pivotal 

in empowering individuals to make informed decisions about STD prevention and seek appropriate 

care. Addressing knowledge gaps and myths through information-seeking enhances comprehension and 

decision-making in STD prevention. Overcoming information access barriers ensures accurate 

dissemination of STD-related information, leading to improved health outcomes. Emphasizing digital 

health literacy is crucial, especially in navigating online STD resources in today's digital age. 

Behavioural interventions play a critical role in promoting safer sexual practices and treatment 

adherence. Clear and culturally sensitive health communication strategies are essential to mitigate STD 

transmission and promote healthy behaviours. By synthesizing research spanning from 2000 to June 

2024, the central role of information-seeking behaviour in STD prevention and management is 

underscored. Insights gained can enhance public health interventions and guide future research in this 

crucial field. The themes identified in the analysis stress the multifaceted impact of information seeking 

on knowledge acquisition, empowerment, decision-making, addressing barriers, digital health literacy, 

behavioural interventions, and health communication strategies within STD prevention and 

management. 
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Introduction 

In the global landscape of public health, sexually transmitted diseases (STDs) emerge as a substantial 

concern affecting populations worldwide (WHO, 2024). Effective implementation of strategies for 

preventing and managing STDs is paramount in curtailing their transmission and ameliorating their 

impact on public health outcomes (Gökengin et al., 2023). Central to addressing this multifaceted 

challenge is the nuanced role of individuals' information-seeking behaviour (ISB), which profoundly 

influences their knowledge, attitudes, and behaviours concerning STD prevention and management 

(Johnson et al., 1995). 

 

At the heart of the matter lies the intricate interplay between information acquisition processes and 

public health outcomes in the context of STDs. Understanding how individuals access, interpret, and 

apply information is crucial in shaping effective interventions and policies in STD prevention and 

management (Zizza et al., 2021). This systematic review embarks on a scholarly exploration, aiming to 

elucidate the nexus between ISB and the prevention and management of STDs. 

 

By delving into the complexities of information-seeking processes within STDs, this review seeks to 

unveil how knowledge dissemination influences preventive practices and healthcare interventions. 

Through a rigorous analysis of existing literature and empirical evidence, we aspire to contribute to a 

refined understanding of how information behaviours drive advancements in STD prevention, early 

detection, and treatment modalities (Workowski et al., 2021). In doing so, we endeavour to provide 

valuable insights that can inform evidence-based public health strategies and pave the way for enhanced 

STD prevention and management practices in the future. 

 

In the context of sexually transmitted diseases (STDs), the way individuals seek information can 

significantly affect their understanding and subsequent actions regarding prevention and management. 

For instance, consider a scenario where a young adult uses online resources to learn about safe sex 

practices and the importance of regular STD testing. This proactive information-seeking behaviour can 

increase awareness and a higher likelihood of adopting preventive measures. 

 

Conversely, if misinformation or stigma surrounding STDs hinders information seeking, individuals 

may not seek timely medical advice or preventive services. For example, an individual who encounters 

biased information online may delay seeking testing or treatment, potentially leading to spreading 

infections. 

 

Understanding these dynamics is crucial in developing targeted interventions. By analyzing how 

information sources, such as healthcare providers, online platforms, or educational materials, influence 

behaviour, healthcare professionals can tailor communication strategies to promote accurate 

information dissemination and empower individuals to make informed decisions regarding STD 

prevention and management. Additionally, exploring the role of information-seeking behaviour in 

facilitating early detection and treatment can help identify the gaps in current practices and guide the 

development of more effective public health initiatives. 

 

The problem of the study  

Some potential challenges that may arise when conducting a review on the prevention and management 

of STDs through ISB include publication bias, where studies with positive outcomes are more likely to 

be published, creating an incomplete picture of research findings. The heterogeneity of studies, 

stemming from design, population, and methodologies variations, can complicate data synthesis and 

hinder definitive conclusions. Moreover, discrepancies in the quality of included studies may affect the 
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overall reliability and validity of the review results. Incomplete reporting of methods, results, or 

statistical analyses in some studies could impede a thorough evaluation of the evidence. Additionally, 

time and resource constraints present practical challenges in terms of the extensive time, resources, and 

expertise needed for a comprehensive systematic review. Language and access limitations, such as 

restricting the review to certain languages or databases, may introduce biases and exclude pertinent 

research perspectives.  

 

The significance of reviewing STD prevention and management through ISB lies in understanding how 

different information sources influence behaviours, facilitating behavioural changes, identifying 

knowledge gaps, addressing barriers to information access, enhancing early detection and treatment, 

exploring cultural and societal influences, evaluating technological advancements, and identifying 

future research directions. 

 

The literature provided emphasizes how seeking information about STDs can help prevent and manage 

these infections effectively. People who actively look for information about safe sex practices and 

testing online are more likely to adopt healthier behaviours and protect themselves from STDs. 

Overcoming misinformation and stigma is crucial to encourage timely testing and treatment. Healthcare 

providers can use various channels to share accurate information, enabling individuals to make 

informed choices about their sexual health. Recognizing the role of ISB in early detection and treatment 

underscores the importance of acting promptly to manage STDs. Identifying gaps in current practices 

can lead to better public health strategies to reduce the impact of STDs on individuals and communities. 

By involving communities and encouraging shared responsibility for sexual health, we can enhance 

prevention and management efforts related to STDs (Agimas et al., 2024; Denison et al., 2017; Ebong 

& Makinde, 2021; Erku et al., 2023; Garcia-Cosavalente et al., 2010; Gökengin et al., 2023; Hutton-

Nyameaye et al., 2024; Jayasundara, 2021; Jia et al., 2022; Li & Tang, 2023; Meyer-Weitz et al., 2000; 

Moreira et al., 2023; Okonofua et al., 2003; Shimie et al., 2022; Threats et al., 2021; UNAIDS, 2019; 

Workowski et al., 2021; Zizza et al., 2021). Based on the published literature, critical points on 

preventing and managing STDs through ISB are drawn in Figure 1. These points cover aspects such as 

behavioural impact, awareness and education, barriers to information, tailored interventions, early 

detection and treatment, and community engagement, all crucial in effectively addressing STDs. 
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Figure 1: Key Points on Prevention and Management of STDs through Information Seeking 

Behavior 

Source: Compiled by Authors based on the published literature 

 

Proactive information seeking, such as learning about safe sex practices and regular testing through 

online resources, can increase awareness and promote preventive measures among individuals, 

fostering a culture of health-conscious behaviours (Moreira et al., 2023; Shimie et al., 2022; 

Jayasundara, 2021). Misinformation and stigma can hinder information seeking, leading to delays in 

seeking testing or treatment. Addressing these barriers is vital to ensure timely interventions and prevent 

the spread of infections (Denison et al., 2017). Understanding how different information sources 

influence behaviour allows for developing tailored interventions. Healthcare professionals can use 

varied platforms to disseminate accurate information, empowering individuals to make informed 

decisions about STD prevention and management (UNAIDS, 2019). Exploring the role of information-

seeking behaviour in early detection and treatment highlights the importance of timely interventions in 

managing STDs. Identifying gaps in current practices can lead to developing more effective public 

health initiatives to curb the burden of STDs on individuals and communities (Threats et al., 2021). By 

involving communities and promoting collective responsibility for sexual health, better information 

sharing and support mechanisms can be established, enhancing overall prevention and management 

efforts related to STDs (Erku et al., 2023). 

 

Objectives 

1. To examine the relationship between information-seeking behaviour and STD prevention 

practices. 

2. To assess the influence of information sources on individuals’ knowledge about STDs. 

3. To investigate the role of information-seeking behaviour in promoting early detection and 

treatment of STDs. 

4. To identify gaps in current research and potential areas for future study in the field of STD 

prevention and management. 

Key points on 
Prevention and 
Management of 
STDs through 
Information 

Seeking 
Behaviour

Behavioural 
Impact

Awareness 
and 

Education

Barriers to 
Information 

Tailored 
Interventions 

Early 
Detection and 

Treatment

Community 
Engagement



The Journal of Desk Research Review and Analysis, Vol. 2, Issue 2, 2024, 159-177 

 

163 

 

Methodology 

Research protocol 

A research protocol is vital for reviews because it helps researchers plan thoroughly, foresee possible 

issues, prevent repeating work, and improve teamwork (Tranfield et al., 2003; Moher et al., 2015). In 

conducting this review, the preferred reporting items for systematic reviews (PRISMAs) guidelines 

adhered to ensure methodological rigour, aiding systematic reviewers in transparently reporting the 

review process (Moher et al., 2009). In line with the study's objectives, inclusion and exclusion criteria 

were established to guide the subsequent search process. 

 

Eligibility criteria 

For the review on the impact of information-seeking behaviour on the prevention and management of 

sexually transmitted diseases' the studies to be included must be peer-reviewed, written in English, and 

have objectives related to STD prevention and management. Studies solely focusing on technology use, 

third-party information seeking, evaluation of information quality, online treatment methods, and 

testing acceptability of online platforms for STD information were excluded. Articles that did not 

mention the Internet as a source were excluded to ensure relevance to current STD information-seeking 

behaviours without setting a specific time limitation post-2000 for study inclusion. 

 

Searching Strategy and Databases 

A skilled health sciences librarian developed a comprehensive search strategy to identify relevant 

publications for the systematic review of the impact of ISB on the prevention and management of 

sexually transmitted diseases. Four key electronic databases - PubMed, Scopus, ScienceDirect, and 

HINARI were searched for studies published from the inception of their databases up to June 30, 2024. 

The search terms included a mix of MeSH terms and the specific approach of "Information Seeking 

Behavior", AND "Prevention and Management" AND "Sexually Transmitted Diseases" entered into 

the search bar (See Annex A). This method was intended to retrieve articles, books, and scholarly 

literature addressing the relationship between ISB, prevention and management, and sexually 

transmitted diseases. For the review that explored the Impact of ISB on the Prevention and Management 

of Sexually Transmitted Diseases, stringent eligibility criteria guided the selection of relevant studies. 

Included studies were required to be peer-reviewed, written in English, and have explicit objectives 

addressing STD prevention and management. Studies focusing solely on technology use, third-party 

information seeking, information quality evaluation, online treatment methods, and the acceptability of 

online platforms for STD information were excluded. The study selection process involved meticulous 

screening of titles, abstracts, and full texts against predefined inclusion and exclusion criteria. Two 

reviewers independently assessed the studies, resolving any discrepancies through discussion to ensure 

consensus. The selection process maintained a high level of agreement to uphold the rigour and quality 

of the systematic review's findings. All records identified through the search strategy were imported by 

Mendeley Reference Management software, and duplicates were removed.  
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Figure 2. Process of identifying articles for review 

Data Synthesis and Statistical Analysis: 

 

 

Records 

identified through 

database 

searching 

n=2578 

Additional records 

identified through 

other sources ex, 

digital repositories, 

conferences 

n=38 

Records after duplicates removed n=1357 

Records screened by abstract and title 

n=1357 

Full-text articles eligibility n=42 

Studied inclusive qualitative synthesis  

Full-text articles excluded with reasons; 

Lack of Relevant Objectives: Some articles 

did not align with the study's focus on STD 

prevention and management through ISB 

Insufficient Data: Certain articles lacked 

substantial data or analysis relevant to the 

research objectives. 

Non-English Language: Articles written in 

languages other than English were excluded 

due to potential language barriers. 

Irrelevant Study Design: Studies that did 

not employ suitable study designs such as 

cohort, case-control, or cross-sectional were 

excluded. 

Not Peer-Reviewed: Articles not peer-

reviewed were excluded to ensure research 

quality and credibility. 

Inadequate Methodology: Studies with 

methodological flaws or limitations that 

could impact the reliability of the results were 

excluded. 

Focus on Unrelated Topics: Some articles 

focused on aspects unrelated to STD 

prevention and management through ISB. 

Duplicate Information: Articles containing 

duplicate or overlapping data were excluded 

to avoid repetition. 
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Upon completing the review on the impact of ISB on the prevention and management of STDs, the 

gathered data underwent a thorough synthesis and statistical analysis. Relevant findings from the 

selected studies were synthesized to draw meaningful conclusions regarding the relationship between 

information-seeking behaviour, STD prevention, and management. Due to the constraints in the 

availability of text mining software such as  NVivo and MATLAB, manual coding was performed on 

the extracted publications. Following the coding, the codes were classified into themes. The thematic 

analysis was carried out along with the author, publisher, and the article's publication date. The data 

synthesis process involved organizing, summarizing, and integrating critical insights from the included 

studies to identify patterns, discrepancies, and emerging themes. Throughout the data synthesis and 

statistical analysis, careful attention was paid to ensuring the validity and reliability of the results 

obtained, providing a comprehensive understanding of the role of ISB in STD prevention and 

management. 

 

Results: 

A total of 2578 records were obtained from the databases PubMed, Scopus, ScienceDirect, and 

HINARI. After deduplication, 1357 unique records were left for screening. Subsequently, 83 

publications underwent a full-text review. After careful evaluation, 42 studies fulfilled the inclusion 

criteria and were incorporated into the review, which also underwent qualitative synthesis (Figure 3). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 3: Yearly Publication Distribution
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Table 1: Comprehensive Review of Published Literature on the Role of Information-Seeking Behavior in STD Prevention and Management by 

Theme 

Themes Codes  Sources 

Effectiveness of 

Information 

Sources  

Focus on comparing different sources, 

such as healthcare providers, online 

resources, educational materials, and peer 

networks. Analyze which sources were 

most effective in influencing STD 

prevention and management practices. 

Agimas et al., 2024; Ashaolu et al., 2024; Denison et al., 2017; Ebong & Makinde, 2021; 

Erku et al., 2023; Garcia-Cosavalente et al., 2010; Gökengin et al., 2023; Hutton-

Nyameaye et al., 2024; Jayasundara, 2021; Jia et al., 2022; Johnson et al., 1995; Li & 

Tang, 2023; Meyer-Weitz et al., 2000; Moreira et al., 2023; Nzoputam et al., 2022; 

Okonofua et al., 2003; Adekeye (2022) Ayobami Adekeye et al., 2022; Shewarega et al., 

2022; Shimie et al., 2022; Threats et al., 2021; UNAIDS, 2019; Workowski et al., 2021; 

Xu et al., 2017; Zizza et al., 2021 

Behavioural 

Changes 

Explore how seeking information about 

STDs influences individuals' behaviours, 

such as safer sex practices, regular testing, 

and seeking treatment. Look into studies 

that show a clear link between 

information-seeking behaviour and 

behavioural changes. 

Agimas et al., 2024; Denison et al., 2017; Ebong & Makinde, 2021; Erku et al., 2023; 

Garcia-Cosavalente et al., 2010; Gökengin et al., 2023; Jayasundara, 2021; Jia et al., 

2022; Li & Tang, 2023; Meyer-Weitz et al., 2000; Moreira et al., 2023; Nwatu et al., 

2017; Okonofua et al., 2003; Shimie et al., 2022; Threats et al., 2021; UNAIDS, 2019; 

Xu et al., 2017; Zizza et al., 2021 

Knowledge Gaps 

and 

Misconceptions:  

Investigate common misconceptions and 

gaps in knowledge related to STDs. 

Assessed how seeking information can 

help correct these misconceptions and fill 

the knowledge gaps. 

Amu & Adegun, 2015; Ebong & Makinde, 2021; Jayasundara, 2021; Jia et al., 2022; 

Nwatu et al., 2017; Okonofua et al., 2003; Shimie et al., 2022; UNAIDS, 2019; Zizza et 

al., 2021 
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Barriers to 

Information 

Access:  

Identify barriers individuals face in 

accessing accurate information about 

STDs. Discussed strategies or 

interventions to help overcome these 

barriers to improve information 

dissemination. 

Agimas et al., 2024; Ashaolu et al., 2024; Denison et al., 2017; Erku et al., 2023; Garcia-

Cosavalente et al., 2010; Gökengin et al., 2023; Hutton-Nyameaye et al., 2024; 

Jayasundara, 2021; Li & Tang, 2023; Meyer-Weitz et al., 2000; Moreira et al., 2023; 

Nzoputam et al., 2022; Adekeye (2022) Ayobami Adekeye et al., 2022; Shewarega et al., 

2022; Threats et al., 2021; Zizza et al., 2021 

 

Impact on Early 

Detection and 

Treatment:  

Examine the role of information-seeking 

behaviour in promoting early detection, 

diagnosis, and treatment of STDs. 

Highlight studies demonstrating how 

timely information access can lead to 

better health outcomes. 

Agimas et al., 2024; Amu & Adegun, 2015; Ashaolu et al., 2024; Ayele et al., 2020; 

Denison et al., 2017; Ebong & Makinde, 2021; Erku et al., 2023; Garcia-Cosavalente et 

al., 2010; Gökengin et al., 2023; Hutton-Nyameaye et al., 2024; Jayasundara, 2021; Jia 

et al., 2022; Johnson et al., 1995; Juyani et al., 2022; Koschollek et al., 2020; Li & Tang, 

2023; Mankelkl et al., 2024; Meyer-Weitz et al., 2000; Moreira et al., 2023; Nwatu et 

al., 2017; Nzoputam et al., 2022; Okonofua et al., 2003; Adekeye (2022) Ayobami 

Adekeye et al., 2022; Parve et al., 2020, 2023; Semwogerere et al., 2021; Shewarega et 

al., 2022; Shimie et al., 2022; Threats et al., 2021; UNAIDS, 2019; Workowski et al., 

2021; Xu et al., 2017; Zizza et al., 2021 

Cultural and 

Societal 

Influences:  

Consider how cultural beliefs, social 

norms, and stigma impact information-

seeking behaviours related to STDs and 

discuss how interventions can be tailored 

to address cultural and societal factors 

effectively. 

Adebayo et al., 2020; Agimas et al., 2024; Amu & Adegun, 2015; Ashaolu et al., 2024; 

Ayele et al., 2020; Calou et al., 2014; Denison et al., 2017; Ebong & Makinde, 2021; 

Erku et al., 2023; Garcia-Cosavalente et al., 2010; Gökengin et al., 2023; Handebo, 2020; 

Henderson et al., 2020; Hutton-Nyameaye et al., 2024; Islam et al., 2014; Jayasundara, 

2021; Jia et al., 2022; Johnson et al., 1995; Juyani et al., 2022; Koschollek et al., 2020; 

Li & Tang, 2023; Mankelkl et al., 2024; Meyer-Weitz et al., 2000; Moreira et al., 2023; 

Nwatu et al., 2017; Nzoputam et al., 2022; Okonofua et al., 2003; Adekeye (2022) 

Ayobami Adekeye et al., 2022; Ong et al., 2019; Parve et al., 2020, 2023; Semwogerere 

et al., 2021; Shewarega et al., 2022; Shimie et al., 2022; Threats et al., 2021; UNAIDS, 

2019; Workowski et al., 2021; Xu et al., 2017; Zizza et al., 2021) 

Technological 

Advancements:  

Explore the influence of technology like 

telemedicine, apps, and social media in 

(Adebayo et al., 2020; Agimas et al., 2024; Amu & Adegun, 2015; Ashaolu et al., 2024; 

Ayele et al., 2020; Calou et al., 2014; Denison et al., 2017; Ebong & Makinde, 2021; 
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providing information about STD 

prevention and management. Evaluated 

the effectiveness of these tools in reaching 

diverse populations. 

Erku et al., 2023; Garcia-Cosavalente et al., 2010; Gökengin et al., 2023; Handebo, 2020; 

Henderson et al., 2020; Hutton-Nyameaye et al., 2024; Islam et al., 2014; Jayasundara, 

2021; Jia et al., 2022; Johnson et al., 1995; Jones et al., 2014, 2019; Juyani et al., 2022; 

Koschollek et al., 2020; Li & Tang, 2023; Mankelkl et al., 2024; Meyer-Weitz et al., 

2000; Moreira et al., 2023; Nwatu et al., 2017; Nzoputam et al., 2022; Okonofua et al., 

2003; Adekeye (2022) Ayobami Adekeye et al., 2022; Ong et al., 2019; Parve et al., 

2020, 2023; Semwogerere et al., 2021; Shewarega et al., 2022; Shimie et al., 2022; 

Threats et al., 2021; UNAIDS, 2019; Workowski et al., 2021; Xu et al., 2017; Zizza et 

al., 2021 

Future Directions 

and Research 

Gaps:  

Reflect on the current research landscape 

and identify areas that require further 

investigation. Propose future research 

directions to enhance understanding of the 

role of information seeking in STD 

prevention and management. 

Adebayo et al., 2020; Agimas et al., 2024; Alam et al., 2010; Amu & Adegun, 2015; 

Ashaolu et al., 2024; Ayele et al., 2020; Calou et al., 2014; Denison et al., 2017; Ebong 

& Makinde, 2021; Erku et al., 2023; Fonck et al., 2001, 2002; Garcia-Cosavalente et al., 

2010; Gökengin et al., 2023; Handebo, 2020; Henderson et al., 2020; Hutton-Nyameaye 

et al., 2024; Islam et al., 2014; Jayasundara, 2021; Jia et al., 2022; Johnson et al., 1995; 

Jones et al., 2014, 2019; Juyani et al., 2022; Koschollek et al., 2020; Li & Tang, 2023; 

Mankelkl et al., 2024; Meyer-Weitz et al., 2000; Moreira et al., 2023; Nwatu et al., 2017; 

Nzoputam et al., 2022; Okonofua et al., 2003; Adekeye (2022) Ayobami Adekeye et al., 

2022; Ong et al., 2019; Parve et al., 2020, 2023; Semwogerere et al., 2021; Shewarega 

et al., 2022; Shimie et al., 2022; Threats et al., 2021; UNAIDS, 2019; Wen et al., 2009; 

Workowski et al., 2021; Xu et al., 2017; Zizza et al., 2021 
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When examining the critical role of information-seeking behaviour in preventing and managing STDs, it was essential to delve into various vital themes. Firstly, 

the literature identified that studying the effectiveness of information sources, such as healthcare providers, online platforms, and educational materials, provided 

insights into which sources were most impactful in shaping STD prevention practices. Additionally, exploring how information-seeking influenced behavioural 

changes, such as promoting safer sex practices and timely testing, was crucial for understanding the practical implications of seeking information. Addressing 

knowledge gaps and misconceptions through information-seeking helped dispel myths and enhance STDs. Overcoming barriers to accessing information was 

also vital to ensure equitable dissemination of accurate STD-related information. Moreover, investigating how information-seeking contributed to early 

detection and treatment highlighted the significance of timely access to information in improving health outcomes. Understanding cultural and societal 

influences on information-seeking behaviour sheds light on tailoring interventions to specific populations. Technological advancements played a key role in 

providing accessible information, and exploring their impact on STD prevention was essential. Finally, identifying future research directions paved the way for 

further enhancing the role of information-seeking in STD prevention and management. Through a comprehensive review encompassing these themes and 

relevant studies, a deeper understanding of the criticality of information-seeking behaviour in STD prevention and management emerged, offering valuable 

insights for public health interventions and research endeavours in this field. 

 

Thematic analysis output from published literature (2000 - 2024): 

A thematic analysis of published literature from 2000 to June 2024 shows several key themes and patterns in Table 2. According to the table, the number of 

publications on Knowledge Acquisition [7 (16.7%)] and the theme of Digital Health Literacy [8 ((19.0%)] were the lowest during the period. The publications 

on Behavioral Interventions and Health Communication Strategies represent a more or less equal number of publications during the period, accounting for 27 

(64.3%) and 28 (66.7%), respectively. However, the number of articles on Empowerment and Decision-Making was 16 (38.2%), and Barriers to Information 

Access was 12 (28.6%), indicating growing concern about the authors' interest.  
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Table 2. Themes derived from the analysis of published literature (2000 – 2024 June) 

Theme Sub Themes (Codes) Author and Year No. 

publication 

(%) 

Knowledge 

Acquisition 

• Enhancing knowledge acquisition 

• STD prevention strategies 

• Symptoms and treatment 

•  Different cultural viewpoints on 

knowledge acquisition 

• Varied STD prevention strategies 

across regions 

•  Diverse beliefs regarding symptoms 

and treatment 

(Calou et al., 2014; Gökengin et al., 2023; Hutton-Nyameaye et al., 2024; 

Koschollek et al., 2020; Nzoputam et al., 2022; Okonofua et al., 2003; 

Zizza et al., 2021) 

7 (16.7) 

Empowerment 

and Decision-

Making 

• Decisions about STD prevention 

measures, testing, and seeking 

appropriate medical care 

• Evolution of knowledge acquisition 

approaches over time 

•  Changes in STD prevention strategies 

from 2000 to June 2024 

• Shifts in the understanding of 

symptoms and treatment across 

different years 

(Agimas et al., 2024; Calou et al., 2014; Denison et al., 2017; Erku et al., 

2023; Garcia-Cosavalente et al., 2010; Gökengin et al., 2023; Hutton-

Nyameaye et al., 2024; Jayasundara, 2021; Johnson et al., 1995; 

Koschollek et al., 2020; Li & Tang, 2023; Nzoputam et al., 2022; 

Okonofua et al., 2003; Shewarega et al., 2022; Workowski et al., 2021; 

Zizza et al., 2021) 

16 (38.2) 

Barriers to 

Information 

Access 

• Access to reliable information, 

stigmatization, and cultural beliefs 

• Affecting information-seeking 

behaviour and its impact on STD 

prevention and management 

(Alam et al., 2010; Ebong & Makinde, 2021; Fonck et al., 2001, 2002; 

Jayasundara, 2021; Jia et al., 2022; Jones et al., 2014, 2019; Okonofua et 

al., 2003; Wen et al., 2009; Xu et al., 2017). 

12 (28.6) 
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Digital Health 

Literacy 

• Digital information sources 

• Importance of digital health literacy 

• Navigating online resources for STD-

related information 

(Calou et al., 2014; Fonck et al., 2001, 2002; Handebo, 2020; Islam et al., 

2014; Jones et al., 2019; Ong et al., 2019; UNAIDS, 2019) 

 

8 (19.0) 

Behavioural 

Interventions 

• Effectiveness of targeted information 

interventions 

• Promoting safer sexual practices 

• Early STD detection and adherence to 

treatment regimens 

(Agimas et al., 2024; Alam et al., 2010; Calou et al., 2014; Denison et al., 

2017; Ebong & Makinde, 2021; Erku et al., 2023; Fonck et al., 2001, 

2002; Garcia-Cosavalente et al., 2010; Gökengin et al., 2023; Handebo, 

2020; Hutton-Nyameaye et al., 2024; Islam et al., 2014; Jayasundara, 

2021; Jia et al., 2022; Johnson et al., 1995; Jones et al., 2014, 2019; Li & 

Tang, 2023; Nzoputam et al., 2022; Okonofua et al., 2003; Ong et al., 

2019; Shewarega et al., 2022; UNAIDS, 2019; Wen et al., 2009; 

Workowski et al., 2021; Xu et al., 2017; Zizza et al., 2021) 

27 ( 64.3) 

Health 

Communication 

Strategies 

• Effectiveness of targeted information 

interventions 

•  Promoting safer sexual practices  

• Early STD detection and adherence to 

treatment regimens 

• Effective health communication 

strategies emerge as a critical theme 

•  Emphasizing the need for clear, 

culturally sensitive messaging to 

promote healthy behaviours and reduce 

STD transmission 

(Agimas et al., 2024; Alam et al., 2010; Calou et al., 2014; Denison et al., 

2017; Ebong & Makinde, 2021; Erku et al., 2023; Fonck et al., 2001, 

2002; Garcia-Cosavalente et al., 2010; Gökengin et al., 2023; Handebo, 

2020; Hutton-Nyameaye et al., 2024; Islam et al., 2014; Jayasundara, 

2021; Jia et al., 2022; Johnson et al., 1995; Jones et al., 2014, 2019; Li & 

Tang, 2023; Nzoputam et al., 2022; Okonofua et al., 2003; Ong et al., 

2019; Shewarega et al., 2022; UNAIDS, 2019; Wen et al., 2009; 

Workowski et al., 2021; Xu et al., 2017; Zizza et al., 2021) 

28 (66.7) 
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In light of the comprehensive analysis of literature regarding information-seeking behaviour in the 

prevention and management of sexually transmitted diseases, it was evident that information-seeking 

plays a pivotal role in enhancing knowledge acquisition, empowering decision-making processes, 

addressing barriers to information access, improving digital health literacy, implementing effective 

behavioural interventions, and employing strategic health communication approaches. This underscores 

the fundamental importance of active information-seeking behaviour in shaping successful strategies 

for preventing and managing sexually transmitted diseases. 

 

Discussion  

The critical analysis of ISB in the context of preventing and managing sexually transmitted diseases 

(STDs) has illuminated several key themes that significantly impact public health strategies. By 

examining the effectiveness of diverse information sources such as healthcare providers, online 

platforms, and educational materials (Agimas et al., 2024; Alam et al., 2010; Amu & Adegun, 2015; 

Ashaolu et al., 2024; Garcia-Cosavalente et al., 2010), researchers have gained valuable insights into 

the most impactful avenues for shaping STD prevention practices. 

Moreover, exploring how information-seeking influences behavioural changes, such as promoting safer 

sex practices and timely testing (Agimas et al., 2024; Alam et al., 2010; Amu & Adegun, 2015; Ashaolu 

et al., 2024; Ayele et al., 2020; Denison et al., 2017; Ebong & Makinde, 2021; Garcia-Cosavalente et 

al., 2010) has underscored its crucial role in empowering individuals to make informed decisions about 

STD prevention measures and seek appropriate medical care. Jayasundara's findings (2022) support 

this, highlighting the significance of information-seeking in empowering individuals and guiding 

decision-making processes. 

 

Addressing knowledge gaps and misconceptions through information seeking is pivotal in dispelling 

myths and enhancing understanding of STDs, as demonstrated in the works of (Calou et al., 2014) 

(2014) and (Meyer-Weitz et al., 2000). Overcoming barriers to accessing information is crucial for 

ensuring accurate dissemination of STD-related information (Xu et al., 2017), thereby improving health 

outcomes through early detection and treatment. 

 

The literature also emphasizes the importance of digital health literacy in navigating online resources 

for STD-related information (Calou et al., 2014; Erku et al., 2023; Garcia-Cosavalente et al., 2010), 

which has become increasingly relevant in today's digital age. Behavioural interventions, as highlighted 

by Adebayo et al. (2020) and Agimas et al. (2024), play a vital role in promoting safer sexual practices, 

early STD detection, and treatment adherence. 

 

Finally, effective health communication strategies (Meyer-Weitz et al., 2000; Shimie et al., 2022) have 

emerged as a critical theme, emphasizing the need for clear, culturally sensitive messaging to reduce 

STD transmission and promote healthy behaviours. In conclusion, the synthesis of research from 

Agimas et al. 2024; Hutton-Nyameaye et al., 2024; Jayasundara, 2021; Nwatu et al., 2017; Nzoputam 

et al., 2022; Zizza et al., 2021,  highlights the central role of ISB in STD prevention and management, 

offering valuable insights for public health interventions and guiding future research endeavours. 

 

Conclusion 

In exploring the critical role of ISB in preventing and managing STDs, various key themes have 

surfaced from the extensive literature review. Firstly, by examining the effectiveness of information 

sources like healthcare providers, online platforms, and educational materials, valuable insights have 

been obtained on how these sources influence STD prevention practices significantly. Furthermore, 

delving into how information seeking impacts behavioural changes, such as encouraging safer sex 
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practices and timely testing, has proven crucial in understanding the practical implications of seeking 

information in the realm of STD prevention and management. Addressing knowledge gaps and 

misconceptions through information seeking has aided in dispelling myths and enhancing 

comprehension about STDs, contributing to more informed decision-making by individuals. 

Overcoming barriers to accessing information has been identified as vital to ensuring the equitable 

dissemination of accurate information related to STDs, thus paving the way for improved health 

outcomes through timely access to crucial information. Understanding how cultural and societal factors 

influence information-seeking behaviour sheds light on the necessity of tailoring interventions to cater 

to specific populations effectively. Moreover, technological advancements have played a pivotal role 

in providing accessible information, particularly emphasizing the impact of digital health literacy in 

navigating online resources for STD-related information. The effectiveness of targeted information 

interventions in promoting safer sexual practices, early STD detection, and treatment adherence has 

been highlighted as a key aspect of the successful prevention and management of STDs. 

 

In conclusion, the synthesis of literature spanning from 2000 to June 2024 underscores the criticality of 

ISB in STD prevention and management, offering valuable insights that can enhance public health 

interventions and guide future research in this crucial field. The themes identified in the thematic 

analysis emphasize the multifaceted impact of information seeking on knowledge acquisition, 

empowerment, decision-making, addressing barriers, digital health literacy, behavioural interventions, 

and health communication strategies in the context of STD prevention and management. 
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Annexes A 

PUBMED Searching STRATEGY: 

 ((Information Seeking Behaviour) AND (Prevention and Management)) AND (Sexually Transmitted 

Diseases) 

("information seeking behaviour"[MeSH Terms] OR ("information"[All Fields] AND "seeking"[All 

Fields] AND "behaviour"[All Fields]) OR "information seeking behaviour"[All Fields]) AND 

(("prevent"[All Fields] OR "preventability"[All Fields] OR "preventable"[All Fields] OR 

"preventative"[All Fields] OR "preventatively"[All Fields] OR "preventatives"[All Fields] OR 

"prevented"[All Fields] OR "preventing"[All Fields] OR "prevention and control"[MeSH Subheading] 

OR ("prevention"[All Fields] AND "control"[All Fields]) OR "prevention and control"[All Fields] OR 

"prevention"[All Fields] OR "prevention s"[All Fields] OR "preventions"[All Fields] OR 

"preventive"[All Fields] OR "preventively"[All Fields] OR "preventives"[All Fields] OR 

"prevents"[All Fields]) AND ("manage"[All Fields] OR "managed"[All Fields] OR "management 

https://www.who.int/news-room/fact-sheets/detail/sexually-transmitted-infections
https://www.who.int/news-room/fact-sheets/detail/sexually-transmitted-infections
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s"[All Fields] OR "managements"[All Fields] OR "manager"[All Fields] OR "manager s"[All Fields] 

OR "managers"[All Fields] OR "manages"[All Fields] OR "managing"[All Fields] OR 

"managment"[All Fields] OR "organization and administration"[MeSH Terms] OR ("organization"[All 

Fields] AND "administration"[All Fields]) OR "organization and administration"[All Fields] OR 

"management"[All Fields] OR "disease management"[MeSH Terms] OR ("disease"[All Fields] AND 

"management"[All Fields]) OR "disease management"[All Fields])) AND ("sexually transmitted 

diseases"[MeSH Terms] OR ("sexually"[All Fields] AND "transmitted"[All Fields] AND 

"diseases"[All Fields]) OR "sexually transmitted diseases"[All Fields]) 

Google Scholar: 

"Information Seeking Behaviour AND Prevention and Management AND Sexually Transmitted 

Diseases"  

.HINARI Database: 

"Information Seeking Behaviour AND Prevention and Management AND Sexually Transmitted 

Diseases"  


