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1. Introduction 
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2. Understanding digital transformation in the organizational 
context 
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3. Methodology and Data collection 
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Search on databases by keywords ‘digital transformation AND organizational management’ in April 

2023 
 

Database total (n = 2.720), from which: 

Scopus (n = 1.213) 

Web of Science (n = 1.507) 

Inclusion criteria: 

- Peer reviewed 
- Published in English 

- from the subject areas of Business, Management and Accounting, Social Sciences, and 

Decision Sciences 

- Published after the year 2000 (included) 

- Containing keywords (digital strategy, leadership, change management, public sector, 

strategic management, among others) 

 

Results:   Total (n = 304), from which: 

Scopus (n = 147) 
- Web of Science n = 157) 

 

Articles excluded (e.g., duplicates, inappropriate topic and language) 

(n = 30) 

Articles included for analysis (n = 274) 

Data analysis: performance analysis and science mapping (co-citation and co-word analysis) 

Visualization of networks: VosViewer software 
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4. Results 
 

4.1 Overview  
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4.2 Performance analysis 
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Authors Title Journal Year Citations 

Roosenbloom R.S. Leadership, capabilities, and 

technological change: The 

transformation of NCR in the 

electronic era 

Strategic 

Management 

Journal 

2000 258 

Bienhaus F.; Haddud 

A. 

Procurement 4.0: factors 

influencing the digitisation of 

procurement and supply chains 

Business Process 

Management 

Journal 

2018 192 

Khin, S; Ho, T.C.F. Digital technology, digital capability 

and organizational performance: A 

mediating role of digital innovation 

International 

Journal of 

Innovation 

Science 

2019 141 

Nadkarni S., Prügl R. Digital transformation: a review, 

synthesis and opportunities for 

future research 

Management 

Review Quarterly 

2021 140 

Schwarzmüller T., 

Brosi P., Duman D., 

Welpe I.M. 

How does the digital transformation 

affect organizations? Key themes of 

change in work design and 

leadership 

Management 

Revue 

2018 138 

Cortez, RM; 

Johnston, WJ 

The Coronavirus crisis in B2B 

settings: Crisis uniqueness and 

managerial implications based on 

social exchange theory 

Industrial 

Marketing 

Management 

2020 138 

Liu, DY; Chen, SW; 

Chou, TC 

Resource fit in digital 

transformation Lessons learned 

from the CBC Bank global e-

banking project 

Management 

Decision 

2011 107 

Kotarba M. Digital transformation of business 

models 

Foundations of 

Management 

2018 99 

Urbinati, A; 

Chiaroni, D; Chiesa, 

V; Frattini, F 

The role of digital technologies in 

open innovation processes: an 

exploratory multiple case study 

analysis 

R & D 

Management 

2020 97 

Cichosz M., 

Wallenburg C.M., 

Knemeyer A.M. 

Digital transformation at logistics 

service providers: barriers, success 

factors and leading practices 

International 

Journal of 

Logistics 

Management 

2020 93 

Saarikko T., 

Westergren U.H., 

Blomquist T. 

Digital transformation: Five 

recommendations for the digitally 

conscious firm 

Business Horizons 2020 90 
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4.3 Co-citation analysis 
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4.4 Co-word analysis 
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Cluster 1 – 

Red, 10 items 

change management, collaboration, digital innovation, digital 

technology, innovation, knowledge management, leadership, 

organizational change, transformation. 

Cluster 2 – 

Green, 7 items 

artificial intelligence, big data, digital strategy, digital transformation, 

human capital, industry 4.0, organizational transformation. 

Cluster 3 – 

Blue, 7 items 

business model innovation, design thinking, digital technologies, 

digitalization, digitization, dynamic capabilities, SMEs. 
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5. Discussions and implications for public administration 
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6. Conclusions, Limitations and Future research directions 
 



 

219 

 



 

220 

 

References 
 

https://doi.org/10.13165/VPA-23-22-4-04


 

221 

 

̨



 

222 

 



 

223 

 

https://doi.org/10.1016/j.jbusres.2022.07.020


 

224 

 

https://doi.org/10.5465/amd.2020.0144
https://doi.org/10.1504/ijil.2023.128869
file:///C:/Users/GIPA/Downloads/2.%20https:/doi.org/10.1108/md-02-2022-0
file:///C:/Users/GIPA/Downloads/2.%20https:/doi.org/10.1108/md-02-2022-0


 

225 

 



 

226 

 



 

227 

 


